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In 2004, the vocational services staff of Goodwill Industries of Western
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New York realized that clients who were receiving employment
instruction onsite often had to interrupt their training to participate in
other services. As part of a holistic approach to getting on track, many
clients had go somewhere else in the city to address school issues, take
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counseling sessions. This often required taking two or three buses from
the Goodwill site to other locations, which reduced the effectiveness of
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agencies helped design the FEC, which opened early in 2005.
Although there are indeed a
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The services provided by the original collaborating agencies are still

about their services.

essential to Goodwill’s population, and Goodwill is always exploring
other services or agencies that could be invited to partner in this
venture. For example, a retired lawyer provides some pro bono legal
counseling on an as-needed basis. The Department of Social Services,
which would have been a perfect fit, was approached to open an office
in FEC but declined due to financial restrictions.
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Currently, the main barrier to service expansion at FEC is additional
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To date, more than 1,000 Goodwill clients have received some type of
benefit from FEC. It is hoped that FEC will eventually be able to offer
additional services to its clients as financial resources and the needs of
the community dictate.
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